Mission Gallery 

Volunteer Role: Gallery Assistant
Introduction: Mission Gallery is one of Wales’ best adapted spaces for the contemporary arts. Mission Gallery has developed a reputation for dynamic and distinctive programming, to present excellence across the visual arts, applied arts and craft, from across Wales and beyond.
Background:  Mission Gallery is housed in a Grade II listed building and began its existence in 1977 as a voluntary artist run – artist led body. It developed into a professional organisation although remained voluntary until constituted as a Not for Profit Company Limited by Guarantee, in 2008. Governed by a voluntary board of directors, the management, programming and running is maintained by art-led staff and a dedicated team of volunteers. 
Mission Gallery is supported by the Arts Council of Wales
Purpose of Post: Volunteers are based at Front of House, and will be first point of call for visitors. You will interact with a wide range of visitors and answer any exhibition/Craft Space queries they may have, as well as deal with retail sales and workshop bookings. Volunteers are also asked to help with general admin, housekeeping, invigilation and events (which will include bar work) as and when required. 

Volunteers receive training in all aspects of Front of House, and any further training as required.

Main Tasks: Front of House person (alongside a member of staff), dealing with visitor queries, sales, general admin (as required). We may also ask you to help on specific areas of interest; as noted on your application form.

Location: Mission Gallery

Requirements:    

· An interest in Visual and Applied Art      

· An understanding of Mission Gallery’s history and aims            

· The ability to take instruction

· The ability to work independently

· The ability to work effectively in a team

· The ability to communicate effectively with a broad range of visitors, staff and volunteers

· The ability to remain pleasant and professional at all times

· Knowledge of Mission Gallery’s current exhibition/Maker in Focus/the […] space/education programme

· Basic IT skills
     

Time and Commitment: To be agreed with each individual volunteer. 
